Privacy Policy
Shop4 All Electrical Limited, a private limited company registered in England and Wales with its registered office at: 229
Broadgate, Weston Hills, Spalding, Lincolnshire PE12 6DQ (references to “we” “our” and “us” to be construed accordingly) are
committed to protecting and respecting your privacy.

This policy (together with our terms and conditions and any other documents referred to on it) sets out the basis on
which any personal data we collect from you, or that you provide to us, will be processed by us.
We will use your personal information in accordance with all applicable laws and regulations that relate to data
protection and privacy, including the EU General Data Protection Regulation (GDPR). The data controller is Shop 4 All
Electrical Ltd, Orchard House, 229 Broadgate, Weston Hills, Spalding Lincolnshire.PE12 6DQ. Registration number:
07023912

Please read the following to understand our practices regarding your personal data and how we will treat
it.

INFORMATION WE MAY COLLECT AND HOW WE USE IT
We may collect and process the following data about you:
o

Information that you provide by filling in forms on our website: shop4-heating.co.uk such as but not
limited to your name and address, telephone number and your credit card, debit card or bank
account details for payment.

o
o

Purchase products through our website and over the telephone and of the fulfilment of your order
This includes information provided at the time of registering to use our website, subscribing to our
services, posting material or requesting further services. We may also ask you for information when
you enter a competition or promotion sponsored by us, and when you report a problem with our

o
o

website.
Sign up to marketing/newsletters including by email and SMS
Details of your visits to our website including, but not limited to, traffic data, location data, weblogs
and other communication data, whether this is required for our own billing purpose or otherwise and
the resources that you access; and we may receive information about you from other sources (such
as credit reference agencies) which we may add to the information we already hold about you in

o

order to provide a more personalised service tailored to you.
Information we collect using cookies stored on your devise. Please see the section on cookies for

o

more information and how to manage them.
Information provided to us from other sources (such as credit reference agencies) which may add to
the information we already hold about you in order to provide a more personalised service tailored to
you

o

If you contact us, we may keep a record of that correspondence

Our website is not intended for children and we do not knowingly collect data relating to children

HOW WE USE YOUR INFORMATON
To provide you with the requested goods and/or services including but not limited to processing and fulfilling your
order and administering promotion such as competitions and prize draws:
o
o
o

To monitor and improve the services and the website
To manage your marketing preferences
To contact you if there is a query regarding your order

o
o

To verify your identity
To enable us to comply with any legal or regulatory requirements;

o
o

In the detection and prevention of fraud or other crimes
To arrange the fulfilment and to fulfil other contractual and legal obligations between you and us

o

In certain circumstances in order to process your order and to verify your identity, we may call your
provided telephone number you have provided to perform security checks and to request that you verify

o

certain information.
To assist with any of your customer queries

o

In the event that you purchase goods on the website, you may be sent an email requesting whether you
would like to review your product.

o
o

Market research purposes
For research, analysis, risk management, legal, accounting, administrative, testing, monitoring and for

o

our business operations.
To arrange an invoice once your order has been completed

o

To keep you informed about the products and services that we offer. If you do not want to receive these
please send an e-mail entitled “NO MAIL” to sales@shop4-heating.co.uk

o

To notify you of changes to the website, this privacy policy, the terms and conditions of sale, the terms
and condition of use or our goods/services which may affect you.

SHARING DATA WITH THIRD PARTIES
We may disclose personal data we collect to third parties in the following manner:
o

o
o
o
o
o

o

All credit/debit card holders are subject to validation checks and authorisation by the card
issuer and we may share your personal information with such third parties as are necessary
to enable us to do such checks.
To administer your account and to disclose you details to our third party service providers for
the purpose of processing and fulfilment of your order.
We may pass your personal data to other companies to support our business operations, and
for audit purposes.
We may disclose your personal data where it is necessary to comply with any applicable law
or an order of a governmental or law enforcement body.
We may pass on non-personal aggregated information about sales and website usage to
reputable organisations for research or analysis purposes only.
We may pass your information to third parties in order to fulfil and/or dispatch your order, The
third party provider may send marketing material within the parcel after fulfilment of your
order.
In the event that this business is sold or integrated with another business your personal
details may be disclosed to our advisers and any prospective purchasers advisers and will be
passed on to the new owners of the business so that they can continue to provide the service
that we currently provide, We will require the purchaser to follow the practices disclosed in
this Privacy Policy as varied from time to time.

INFORMATION ABOUT OTHER INDIVIDUALS
If you give us information on behalf of someone else, you hereby confirm that the other person has
appointed you to act on their behalf and has agreed that you can give consent on his/her behalf to the
processing of his/her personal data and that you can receive on their behalf any data protection
notices and give consent to the transfer of his/her personal data abroad.

USE OF COOKIES AND INTERNET PROTOCOL (IP) ADDRESSES
We may collect information about your computer, including your domain name, IP address, operating
system and browser type, for systems administration and to report aggregate information to our
advertisers. This is statistical data about our users’ browsing actions and patterns. It does not identify
any individual.
For the same reason, we may obtain information about your general internet usage by using a cookie
file which is stored on your browser or the hard drive of your computer. Cookies contain information
that is transferred to your computer’s hard drive. They help us to improve our website and to deliver a
better and more personalised service.
You can delete/ block cookies by activating the setting on your browser which allows you to refuse the
setting of all or some cookies. Please note, however, that some cookies are essential in order to shop
on the website and in the event you do reject cookies this may impair the functionality of the website
and may mean that you are unable to shop on the website.
Our advertisers may also use cookies, over which we have no control.
To find out more about cookies on the website and how to delete cookies, see
www.allaboutcookies.org

WHERE WE STORE YOUR PERSONAL DATA
The data that we collect from you may be transferred to, and stored at, a destination outside the European
Economic Area ("EEA"). It may also be processed by staff operating outside the EEA who work for us or for one
of our suppliers. Such staff maybe engaged in, among other things, the fulfilment of your order, the processing of
your payment details and the provision of support services. By submitting your personal data, you agree to this
transfer, storing or processing. We will take all steps reasonably necessary to ensure that your data is treated
securely and in accordance with this privacy policy.

Where we have given you (or where you have chosen) a password which enables you to access certain parts of
our Website, you are responsible for keeping this password confidential. We ask you not to share a password
with anyone.
The transmission of information via the internet is not completely secure. Although we will do our best to protect
your personal data, we cannot guarantee the security of your data transmitted to our website, Any transmission is
at your own risk. Once we have received your information, we will use strict procedures and security features to
try to prevent unauthorised access.

DISCLOSURE OF YOUR INFORMATION
We may disclose your personal information to any member of our group, which means our subsidiaries, our
ultimate holding company and its subsidiaries, as defined in section 1159 of the UK Companies Act 2006 and a
company shall be treated, for the purposes only of the membership requirement contained in subsections
1159(1)(b) and (c), as a member of another company even if its shares in that other company are registered in
the name of (a) another person (or its nominee), whether by way of security or in connection with the taking of
security, or (b) its nominee.

EMAIL MARKETING
You may opt out from any email marketing by using the unsubscribe links at the bottom of the
marketing emails.
You may opt out from any SMS marketing by texting “STOP” to the number located on the marketing
text messages.

YOUR RIGHTS
Our site may, from time to time, contain links to and from the websites of our partner networks,
advertisers and affiliates. If you follow a link to any of these websites, please note that these websites
have their own privacy policies and that we do not accept any responsibility or liability for these
policies. Please check these policies before you submit any personal data to these websites.
You have the right to ask us NOT to process your personal data for marketing purposes. We will usually inform
you (before collecting your data) if we intend to use your data for such purposes or if we intend to disclose your
information to any third party for such purposes. You can exercise your right to prevent such processing by
checking certain boxes on the forms we use to collect your data. You can also exercise the right at any time by
contacting us at sales@shop4-heating.co.uk OR If, at any time, you wish to have your information removed from
our active databases, please send an e-mail entitled “REMOVE FROM DATEBASE” to sales@shop4heating.co.uk.

UPDATING AND ACCESS TO YOUR INFORMATION
If any of the information that you have provided to us changes such as your email address, home
address, name, contact number please let us know by either contacting us by e-mail: sales@shop4heating.co.uk or write to : SHOP4 ALL ELECTRICAL LIMITED, ORCHARD HOUSE, 229
BROADGATE, WESTON HILLS, SPALDING, LINCOLNSHIRE.PE12 6DQ.

Should you wish to access the personal information that we hold about you please write to our
registered office at the above mentioned address. You will need to include a brief description of the
information you require and provide your identity (copy of your passport, drivers licence and a utility
bill no more than 3 months old).

HOW LONG DO WE KEEP YOUR DATA
We are required by law to keep your personal information only for as long as is necessary for the
purpose set out in the Privacy Policy. Different retention periods apply for different types of data,
however the longest we will normally hold any personal data is 5 years.

PRIVACY POLICY AMMENDMENT
We reserve the right to make changes to our Privacy Policy without prior warning. However we only
use data collected in accordance with the Privacy Policy at that current time. If you regularly visit our
website please check the Privacy Policy for updates as you will be deemed to have accepted any
changes if you carry on using the website after changes have been posted.

CONTACT
Any questions regarding this Privacy Policy please send an email to sales@shop4-heating.co.uk or
write to: Shop4 All Electrical Limited, Orchard House, 229 Broadgate, Weston Hills, Spalding,
Lincolnshire PE12 6DQ

.

